Test Report – BWT Session No. (6)

-------------------------------------------------------------------------------------------------------------------------------------
Testers: 

Ajay Balamurugadas, Amit Kulkarni, Anil Sonune, Jassi, Manoj M V, Nithya Vimalanathan,  Ravisuriya, Srilakshmi Manoj, Sudhakar, Sushant, Tejas Shah and Vivek Bhat

Date: 05th September 2009

Time: 3:00PM-4:00PM IST

Mission: 

Set your own mission and achieve it. Following are some of the missions the testers set for themselves:

a. Test the application and find bugs. 

b. To find the information from the behavior of model, while a kid alone installs it, configure it and begins to use.

c. To get the usability information while using the model (not as a child, but as a user seeing how child feels with model while looking the configuration GUI if it had opened it {though its parents or other person[s] had installed for it})

d. To find the information as a tester and helping a kid to get the information while using it.

e. Learn the application and list bugs found during learning
Operating System: Windows XP SP2, SP3, Windows Vista Home basic, Windows Vista Home Premium, Windows 2000 Professional, 
Browser (if applicable): Firefox 3.5 and IE6, 7
Application Name & Version: TuxPaint-0.9.21

Link to download or URL: http://sourceforge.net/projects/tuxpaint/
Notes : (Includes Test Data, Test Ideas, Investigation Notes, Questions)

1. Started by going to ‘http://www.tuxpaint.org/’ and learning the application. Also checked the known issues reported for the previous versions too. Spent around 20 mins here.

2. Checked the installation, changed path/directories etc. , didn’t find issues. The desktop  icons were created. Going from start menu showed options of ‘Full Screen / Windowed’. The desktop icon opens Windowed by default. The ‘full Screen’ options changes the resolution of the screen of my machine. All the icons can be seen in enlarged form. 

3. Checked the license agreement (7 pages) and Read me files to check any glaring mistakes. Found none.

4. Upon launching the application the time taken for loading is more than 5 mins. The application goes in not responding mode. I launched the application 5 times thinking that the application has actually hung. (This could be the second issue). Lost around 10mins here.

5. Then started with experimenting with different tools. (Notes of Srilakshmi and Manoj)

6. Versions: tuxpaint-0.9.21-win32-installer.exe; Tux Paint Config: v0.0.12 (Notes of Ajay)

7. The application was a Paint application; initially I just saw what type it is, and how close it resembled Ms-Paint. I did not spend time reading the Readme, straightaway opened the application. I did find a few bugs and I guess could have found more if the application had not stopped suddenly. Experience was good and more than that the discussion was good and Ravi added something interesting about thinking as a kid also while testing. (Notes of Jassi)

8. Modeling: I sat with the mental modeling of MSPaint in my mind and me as a child. (Notes of Ravi)
Bugs : (With reason as to why do you think it’s a bug? Ex: Inconsistent within an application, Inconsistent when compared to most of the products etc.)
1. Crash when ‘Cancel’ is clicked in the Browse window for ‘Config > Data Directory’ Option. [Crash]
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2. Cannot write text of different fonts in a single text block. Every time a new block has to be created.  (Usability Issue) 
3. Mixing of primary colors do not the resultant secondary colors ( I don’t know whether kids would try this. They may, as part of their studies. ( ). (Missing Functionality)

4. The slideshow does not stop automatically. It keeps on rolling back after the end of the last slide. The slideshow is cyclic.(Inconsistent when compared to other products).

5. The Hindi version spelling of Brush is incorrect.
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6. Block shape appears in almost all prompt messages.  Windows Vista [Usability Issue]
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7. Going from start menu showed options of ‘Full Screen / Windowed’. The desktop icon opens Windowed by default. The ‘full Screen’ options changes the resolution of the screen of my machine. All the icons can be seen in enlarged form. [Usability Issue]
8. Upon launching the application the time taken for loading is more than 5 mins. and  the application goes in not-responding mode. I launched the application 5 times thinking that the application has actually hung. [Performance Issue]
9. Found that for Eraser tool there is only square/rectangular shape displayed, although circular shapes are shown in the toolbar they are not displayed on selection. [Missing Functionality]
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10. 18 Undos and redos are possible. If application is for kids, may be so much Undo and Redo option is not needed and reducing the overhead may reduce the resource consumption of the application. (Reduces less read and write to the clipboard). [Performance Issue]
11. Text wrapping is not available. The Text is truncated when the text sizes are increased and one can get them back by reducing the text size. Instead of truncating the Text it is better to Wrap the text and display full text to the users. [Usability Issue]
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12. Buttons must be disabled if they have no effect when clicked. [Usability /Suggestion]
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13. Negative Checkbox Heuristic [Usability Issue]. Instead of ‘Disable…’  it should be ‘Enable…’ checkbox.
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14. The title is blurred in the Tux Paint Config window like The ‘Interface Simplification’ and ‘Control Simplification’ and ‘Initial Stamp Size’ in the above picture. [Usability Issue]

15. On Uninstallation, stderr.txt remains in the folder where the app was installed. [Functionality Issue]

16. On Uninstallation , the images which were created are not deleted. Launching TuxPaint after installation displays the old images.

a. Install application, Save images 1, 2 and 3.

b. Uninstall application. Install again.

c. Launch the application and click on Open to see the images 1, 2 and 3 intact.
d. This would greatly affect the performance of application and system.

17. It allows the text to go out of the window and it is not possible to write in the next line. Text can be entered only in a straight line. [Usability Issue]
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18. Text is displayed whenever the text icon is selected.  [Usability Issue]

a. New > Text : Write some text, do not press Enter. 

b. Open a new image and click on Text. 

c. You’ll see the old text.

19. No help is there for an user…. Novice user should have the option of help. [Usability Issue] 

20. There is no information about the tools – if you hover on them it should tell the user what is the name of the tool. No Tooltip [Usability Issue]

21. Once you draw any picture and open in slideshow, the icons “next” and “back” are displayed with a white patch around them.
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22. Print function does not work on following the steps as given below: [Incorrect Functionality]
a. Click on New. Select a color.

b. Click on Open and double click on an image.

c. Click on Print button.

d. Click on ‘Yes, print it’ button.

e. The Shapes button is selected and the image is not printed.

23. No settings button if I want to change the timings for the slideshow or the speed etc. No option[Usability Issue]
24. Button must be disabled if it cannot be clicked. 
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25. No option to have custom stamps. []Usability Issue/Suggestion]
26. Very difficult to know which theme is currently selected in the New Window. [Usability Issue]
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27. Text not Clear. [Usability Issue]
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28. Keyboard cannot be used to navigate to all options in Config window. [Usability Issue]
29. If I try to close the application by close button, it will give a pop up message to save it. If I do the same by saying right click close in task bar, it is giving popup but we are not able to see it. If I open we can see the pop up. And when pop up is enable, it is allowing us to minimize.

30. If we say right click close twice, the pop ups will close automatically. [Usability Issue]
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31. It allowed user to uninstall application with the application open and removed the application from programs list. I can still use the application. [Functionality Issue]

32. Configuration version not update with latest version [Setup Issue]
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33. Confirm Save must pop up on clicking on New button if the current work is unsaved. Currently, it appears on selecting the Color after clicking on New. [incorrect functionality]
34. Unable to extend a shape after drawing it once. [Missing Functionality]
35. Installer File Version is 0.0.0.0 [Setup Issue]
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36. Configure tux paint crashes, if cancel button in of choose file dialog is clicked.

Video/Sound, Saving and Data tabs [CRASH]
37. Native check box is enabled even if Full screen is not checked for the first time. [Incorrect Functionality]
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38. Cursor is not visible even if hide cursor check box is unchecked, after using the app for some times. [Incorrect Functionality]
39. While inserting a shape centre point is not dot [Incorrect Functionality]
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40. While trying to install in German it was asking Installation type in English instead of German.  [Setup Issue]
[image: image19.png]Setup - Tux Paint

Choose Inst Top

Who doyeou want 1o be able 1 use this program?

Instabation Type:
folzmr=

O Curert User Ory.





41. The File is not saved with any name and no idea where it is getting saved. [Usability. User must be informed where the files will be saved.]

42. The Fullscreen mode cannot be closed if quit is disabled, had to finally end task. [Incorrect Functionality/Usability]
43. The application opened 57 instances but then it hangs[Performance Issue].

44. It does not allow copy and paste from outside source. [Usability Issue]
45. The messages displayed while clicking on quit are not that user friendly. [Usability Issue]
[image: image20.png]m‘(es, I'm done!

mNo, take me back!





46. Incorrect year mentioned. [Setup Issue]
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47. Appears like the version of the model under test is not mentioned across any install or uninstall GUI.[Usability Issue]
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48. Seems like only one desktop shortcut icon of the model under test will be created. But, the phrase tells “Additional icons:”. [Setup Issue]
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49. If the maximum length allowed for the directory name is displayed, it might be helpful to the user. [Usability Issue]
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50. Looks like user will not be to create new folder using the dialog ‘Browser For Folder’ which will be displayed upon clicking ‘Browse…’ button.  If the model under test’s name is mentioned in the error dialog’s (above picture) title bar it might helpful to the user. [Missing Functionality/Usability]

51. Installation type can also give the meaning how it is being installed i.e., silent install or interactive install. In silent install, the model just installs to the default location with default parameters once the user initiates the installation. And, in interactive installation user will select the options during installation as per her or his choices.
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52. Installation type seen in the above picture is not shown in the information shown to the user.
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53. Tried to install model under test using various languages that were supported by the install application of model under test. Observed that few details which were available in the License Agreement, was not available when selected other languages. Tester tried to see them in Dutch and Portugal (as understood by the tester by looking at the combo of language options shown).
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54. English words ‘Yes’ and ‘No’ displayed in the dialog, when the language chosen during installation of model under test was not English.
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55. Though ‘All Users’ was chosen in the installation type – install wizard of model under test, the Config GUI does not show the chosen option by the user during the installation. 
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56. If the text size (for words in italics) is bit bigger than the current displayed, might be helpful to the user with different sight range. Also the spacing between the displayed contents if looked even, might be pleasant to look at the displayed contents.
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57. If the ‘Alternate Save Directory’ is for storing the image file, then the ‘?’ was allowed. But Windows does not allow ‘?’ as a directory name. Config GUI did not show any error or warning to the user on saving ‘?’ as a alternate save directory name.
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58. The displayed dialog does not tell for what model triggered it and to save what changes.
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59. Brush icon should turn to Arrow cursor outside application window but it remains same.
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60. No detection of previous installed application & allows user to proceed with installation.
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